
 
 

Requirements to Acquire a Local & Toll-Free Number: 
US & Canada 

 

 

1. How many numbers do you need? 
2. What rate center/area code/? 
3. Type of number**:** (Local/National/ Toll-Free) 
4. Provide the Company Name or Authorize Person Name and Email 
 
 
Please send your request to siptrunksupport@avaya.com. Upon receipt of the request, we will review 
and provide you a tracking/ticket number. The process begins the next business or much earlier if all the 
requirements are provided accurately. 
 

 

Note: Charges will be applied to your account once the number has been assigned to the customer 
account. 
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